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   Title: Chief Executive   

 
Aims of the Independent Care Group: To provide a central forum for the 

independent providers of health and social care to identify, consider and act upon areas of 

concern in North Yorkshire & York. 

To work alongside statutory agencies to ensure that services provided meet customer’s 

needs, are timely, effective and are underpinned by the sustainable best value. 

 

The Chief Executive will support the ICG in achieving these objectives by: 

 Provide leadership and direction for the ICG, working closely with the Board to ensure we achieve 

our strategic aims and objectives.  

 Exploring growth of the membership and influence by expanding the offer to other geographical 

areas and securing additional investment.  

 Ensure all our members receive outstanding customer relationship management.  

 Develop outstanding relationships with all current and potential key stakeholders in particular local 

authorities and NHS commissioners.  

 Manage the overall operations of the company including marketing and communications  

 Effectively lead, motivate, and manage the Operations Director (professional lead) and 

administration clerk whilst looking for opportunities to expand the workforce.  

 Develop and approve strategies to meet investor, customer, and company needs whilst fostering 

good communications with the membership  

 To actively promote the independent sector providers with the statutory agencies, politicians and 

the general public, researching and analysing information relevant to the promotion.  

 Keep up with current trends in the industry and modern business practices by reading publications 

and consulting with peers, keeping up to date legislative information and innovation, ensuring 

expert knowledge of the care sector.  

 Use best endeavours to further influence the sector in the development and provision and related 

policies in this area.  

 Providing a robust communications strategy to ensure that the statutory agencies and independent 

sector providers are kept informed of developments. This strategy will include conferences, 

workshops, press releases, newsletters, emails, social media, connectivity, website development 

and innovative modern methods of communication.  

 To develop and present annual business and strategic plans for consideration by the board, 

implementing and achieving the agreed targets of the business plan.  

 Establish and monitor key indicators of the organisation’s impact and financial health, increasing 

income for the group by recruiting independent providers to the membership of ICG.  

 Establish and lead innovative, focused, and ambitious income generating and sponsorship 

initiatives, including identifying, writing and winning bids for funding to increase the positive impact 

ICG has within the care sector  

 To liaise and negotiate with statutory agencies, partners, providers and purchasers in relation to 

issues relevant to and affecting independent service delivery.  

 Perform other decisions as necessary, such as reviewing reports, making presentations to investors 

and the board of directors. 
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    Key skills  

 Leadership skills: The prime role is to motivate, unite and influence partners, peers and stakeholders and you 

need the personal drive and energy to achieve this.  

 Advocacy skills: You will be the public and private face of our organisation and need to be able to effectively 

promote its aims.  

 Excellent interpersonal skills: You need to build relationships and robust partnerships with a variety of 

people, from beneficiaries and staff members to senior corporate executives and opinion formers.  

 A quick learner: be immersed in the care sector, identifying key developments, opportunities and 

innovations, responding quickly to these to maximise return. Quickly get up speed with the situations of 

beneficiaries and the nature of service provision and aims.  

 Business Acumen: Show a keenness and quickness in understanding and dealing with the risks and 

opportunities of a business situation in a manner that will lead to a good outcome.  

 Financial acumen: You will need to set and operate a budget and, increasingly, develop social enterprise 

activities that provide a surplus for the organisation.  

 Logical yet Innovative Approach: A practical approach to new ideas is essential but you do need a strong 

element of imagination and innovation to realise our full potential.  

 Organisational Skills: Showcase physical and mental organisation, and time management abilities, this is 

essential to balance the host of different duties required.  

 Personal Resilience: ability to be self-motiving with determination to work through complex and challenging 

situations, meeting challenges head on. Remain calm under pressure and whilst dealing with conflicting and 

complex demands.  

 Experience or knowledge of the health and social care sector is desirable but not essential. 

 

Qualifications 

 Degree level or equivalent experience/acumen 

 

 


